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Your Fair Lending Advocate in Delaware!
We are all about fair and equitable access to mainstream financial services
Our handbooks are also available on www.dcrac.org/Money_Matters!.htm
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OUR MISSION: To ensure equal access to credit and capital for the under-served

populations and communities throughout Delaware through Education, Outreach,
Advocacy, and Legislation.
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Order your free credit reports
* www.annualcreditreport.com
* 1-877-322-8228

* Personal Information

* Current Obligations

* Inquiries

If there are inaccuracies, dispute them
1. Make a copy of your credit report.

Credit Reports

Write to the lender first.
A week later, write to credit bureaus.

receipt requested.
Credit Bureau Contacts for dispute

PO Box 740241, Atlanta, GA 30374

*  35% of your score is based on your payment history.
PAY ALL BILLS ON TIME ALL THE TIME.

*  30% of your score is based on how much of the
available credit you have used up.
USE ABOUT 25% OF AVAILABLE CREDIT.

*  15% of your score is based on the length of your
credit history.
TIME IS ON YOUR SIDE. OVER TIME,
YOUR CREDIT SCORE CAN IMPROVE.

*  10% of your score is based on new credit.
THIS IS WHERE INQUIRIES COME IN.

* 10% of your score is based on type of credit.
YOU ARE JUDGED BY THE COMPANY YOU
KEEP. FIND GOOD LENDERS.

Get your FREE credit score by going to www.eloan.com.
PLEASE DO NOT SIGN UP FOR ANYTHING.

Look for inaccuracies in your credit reports.

* Public Records and Collection Accounts

Circle all items you believe are incorrect.

Send COPIES (never originals) certified, return

* Equifax Credit Information Services, Inc.

www.dcrac.org

* TransUnion LLC
PO Box 1000, Chester, PA 19022
* Experian
PO Box 2002, Allen, TX 75013

Sample letter

Dear Sir/Madam:

I am writing to dispute the following information in
my credit report. | have circled the items | am disput-
ing and have attached a copy of my credit report.

ltem#:.1,2,3

Creditor: (name)

Type: (collection, judgment)

The item is: inaccurate, incomplete, not mine,
Because:

| am requesting: update, remove, modify,
Sincerely,

Name, address, SSN, Birth date
Enclosures: List all items you are enclosing.

A Good eredit seore (abeve 723) ean save you thousands of dollars!

If your score is:

*  Above 723--You are golden.

*  Below 549--Borrow from family or friends.

*  In between--Be careful.

See page 4 for Credit Builder program.

*  Set your goal to have a credit score of 723 over the
next two to three years.

The cost of a poor credit score

On a $216,000 loan for 30 years fixed rate mortgage,

* A person with a FICO score of 760 will pay
$480,600 over 30 years.

* A person with a FICO score of 620 will pay
$564,120 over 30 years.

YOUR FICO SCORE COST YOU $83,520

OVER 30 YEARS!

Just a few resources:

*  www.myfico.com

$9402§ 3}IpPa4D

*  www.ftc.gov

“All the perplexities, confusion and distress in America arise, not from defects in their
Constitution or Confederation, not from want of honor or virtue, so much as from the

downright ignorance of the nature of coin, credit and circulation.”

John Adams, the Second President (1797-1801) of the United States.
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If your Identity is stolen,
1.

2. Contact the fraud departments at the credit bureaus: ~ * NO communication with you IF you write and ask them
1-800-525-6285 Equifax
1-888-397-3742 Experian

Fair Debt Collection Practices Act (FDCPA)
File a police report with the Financial Crimes Unit. * NO harassment, deposit post-dated check, etc.

not to or your attorney communicates with them.

1-800-680-7289 TransUnion * NO calling you before 8 am or after 9 pm.
Order credit reports Fair & Accurate Credit Transactions Act (FACTA)
1-800-685-1111 Equifax * Right to annual free credit reports.

1-888-397-3742 Experian
1-800-916-8800 TransUnion

Open new credit cards, bank accounts, etc.

* Right to have inaccuracies corrected.
* Right to insert a 100 word statement.
Equal Credit Opportunity Act (ECOA)

Insist on password only access to your accounts. o ] )
* No discrimination on the basis of race, gender, marital

Consumer protection

Contact

1-800-772-1213 Social Services Administration status, age, national origin, religion, source of income.
1-877-ID-THEFT Federal Trade Commission * Right to know status of loan within 30 days.
1-877-777-4778 Internal Revenue Service

* NO retaliation if you exercise your rights in good faith.
Fair Credit Billing Act (FCBA)
* Your liability for unauthorized charges is $50.00.

1-302-434-3200 Delaware DMV (Motor Vehicles)
What could ruin your credit?

Emergencies, too much debt, ignoring utility and rent bills, i i
. ) * For unauthorized charges, math errors, posting
not knowing your health coverage, bouncing checks, and ) o

) i payments, sending billing statements, etc.
not informing lenders that you have moved.

Top-Ten Credit myths (i.e., incorrect statements) The Seven Year Rule

1. Paying a debt will remove it from the credit report. *  Negative information is obsolete (and removable)

2. Canceling credit cards will improve your score. when seven years have passed from the start of the

3. Your credit score is the same at all three bureaus. delinquency that led to charge off plus 180 days.

4. Checking your own credit will lower your score. Consumer Statement

5. Shopping around for a loan will lower your score. *  You have the right to insert a 100 word statement.

6. Paying cash helps increase your score. *  Unfortunately, not considered for credit score.

7. Marrying one with poor credit will hurt your credit. With a credit card balance of $1,200 at 18% (and you

8. Co-signing doesn’t make you responsible for the loan. [stopped using this credit card)

9. Negotiating a settlement won't hurt your score. *  If you pay $24 each month, it will take you nearly 8

10. Making a late payment on one debt won't hurt other years to pay it off. You paid $1,035 in interest.
credit accounts. *  If you pay $60 each month, it will take you 2 years to

Some things you can actually do: pay off. You paid $237 in interest. 5

1. You can ask to have negative entries removed *  Pay on time & Boost your score by 35%. g_
If an account was past due, you have brought it *  Charge 25% of your available credit & Boost your “
current, and paid on time for the past 12 months. score by 30%! R

2. You can add verifiable good accounts *  Charge only that which you can pay off if full. OR, at :|
For a fee. least plan to pay the entire bill over three months. E

“It is imperative that we make consumers more aware of the long-term effects of
their financial decisions, particularly in managing their credit card debt,

so that they can avoid financial pitfalls that may lead to bankruptcy.”
Daniel Akaka, U.S. Senator from Hawaii.
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9 Filing Bankruptcy ? But first, you must seek credit counseling
B 1-800-642-2227 cees
= Is your income below state median income? 1-302-224-4060 x 213 YWCA
L /\
= o
- Yes No Delaware median income
(\°] Do you have 166.66/month to http://www.usdoj.gov/ust/eo/bapcpa/20070201/bci_data/
(o1] You can file chapter 7 pay 10,000 debt over 5 years? median_income_table.htm
/ \ 1Person  $46,641
Yes No 2 Person  $59,238
+ Have100/month for 25% 3Person  $65,373
You can file Chapter 13 unsecured debt over 5 years? 4 Person $78,752
For more than 4 person households, add approximately
Yes No $6,900 for each additional person.
You can file Chapter 13 You can file Chapter 7 Chapter 7 is the liquidation plan. Filing fee is $299.
Chapter 13 is the restructure/repayment plan. Filing fee is
$274.
Credit Repair Rebuild your Credit

1. How much does your budget allow toward repair?
2. Prioritize who will get paid first:
a. Most recent (to the oldest) bad debt, or
b. Smallest (to the largest) bad debt , or
c. Most expensive (highest interest rate to
lowest rate) bad debt.
3. Begin making the budgeted payment to the first
debt on your list.
When this is paid, move to the next debt on your list.
5. If your account is in collection, save until you can
negotiate. You want to negotiate that the credit
bureau reports this debt as “PAID” not as “paid a
negotiated amount.” Don’t forget to research FDCPA.
Try and repair your credit yourself.
If your debt is overwhelming, find an agency certified
by NFCC and recognized by the Bankruptcy Court.

1. Attend a Financial Fitness Course.
1-800-267-5002 or
www.delawaremoneyschool.com
2. How much money does your budget allow toward
credit building?
3. Do you have your certificate of completion from the
Financial Fitness Course?
4. Now you can call Artisans Bank at 302-884-6821
5. Your budgeted monthly amount
* number of months you need to rebuild
= amount you borrow.
6. Money borrowed is held in a Passbook Savings
account.
7. Once the debt is paid off, you get the Passbook back.

You must work on both credit repair and

Pling-ay/41eday 31paad

credit rebuilding strategy.

“Credit buying is much like being drunk.The buzz happens immediately and gives you a lift...
The hangover comes the day after.”’

Joyce Brothers, one of the leading family psychologists and advice columnists, publishing a daily syndicated
newspaper column since 1960.




