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OUR MISSION: To ensure equal  access  to credit  and capital  for  the under-served 
populat ions and communities throughout Delaware through Education, Outreach,
Advocacy, and Legis lat ion.

We are all about fair and equitable access to mainstream financial services

When you hit rock bottom, 
There is only one way out.  Up!.

Our handbooks are also available on www.dcrac.org/Money_Matters!.htm



2
He

al
th

 c
ar

e

“In the confrontation between the stream and the rock, the stream always wins, 
not through strength but by perseverance.”

H. Jackson Brown, Author of Life’s Little Instruction Book and others

Cash Assistance

Division of Social Services 1-800-372-2022
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Temporary Aid for Needy Families (TANF)--cash 
assistance for yourself; for you and child you are raising; or
for the child only. Don’t need custody/guardianship, must
be related to child. If applying for a child-only TANF grant,
only the assets and income of the child are considered.  

Food Stamps even if you do not get other assistance. 
All people who live, eat, buy and prepare meals together
are considered one household.  All their income and
resources are counted towards the income requirement. 

General Assistance (GA)--cash payment can be used for
people caring for unrelated children. Only assets and
income of child are considered when you apply for GA. 

Child Support Enforcement helps custodial parents and
caregivers obtain child support. Free to those who receive
TANF, Medicaid, or Foster Care services. 

Purchase of Care childcare program provides support to families who need child care but who cannot pay for all or part
of the cost.  Available to parents, grandparents, or other related adults responsible for the child’s care.  

You may get help with day care if you are working.  If eligible, you will choose among the licensed childcare centers and
childcare family or group homes that accept the Purchase of Care reimbursement rate. 

You may also create your own self-arranged childcare, with the help of your social worker.
WIC (Women, Infants, and Children 
Supplemental Nutrition Program)

New Castle County
302-283-7570
Kent & Sussex
800-222-2189

Resource Mother’s Program
New Castle County

302-654-1088
Kent & Sussex
302-422-8013

Delaware Healthy Children Program is a health 
insurance program for children. If you can’t afford or don’t
qualify for Medicaid, you may be able to purchase very low
cost medical insurance through the State of Delaware. 

Low-income Medicare beneficiaries may be eligible for help
with paying all or some of their Medicare premium and, in
some cases, payment of Medicare coinsurance and
deductible. 

La Red Health Center
505 West Market Street, Georgetown, DE 19947

302-855-1233

Westside Health
1802 West 4th Street, Wilmington, DE

302-655-5822
Medicaid pays for doctor’s visits (including well child 
visits), in-patient and out patient hospital services, lab tests, 
prescription medicines and over-the-counter medicines 
prescribed by your doctor.  Eligibility is determined by
income--you can be eligible even if you don’t get TANF. 

Henrietta Johnson Medical Center
601 New Castle Avenue, Wilmington, DE

302-655-6187
Saint Francis Family Practice

7th and Clayton Streets, Wilmington, DE
302-421-4100 (Central Outpatient)

Alfred I. duPont Hospital for Children
1600 Rockland Road, Wilmington, DE 19803

302-651-4000 or 800-416-4441

Claymont Family Health Services
3301 Green Street, Claymont, DE

302-798-9755
Wilmington Hospital Health Center

501 West 14th Street, Wilmington, DE
302-428-2274

Kent Community Health Center
1095 South Bradford Street, Dover, DE 19901

302-678-2000
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“Act like you expect to get into the end zone.”
Joe Paterno, head coach of Pennsylvania State University's college football team 
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You have already received contact information on housing
counselors and Human Relations Commission.  
The information below is about all other help related to
your housing needs.  

Other Legal Help
ACLU 302-654-3966
DVLS 302-478-8680
Help Link 800-773-0606 

Financing

Delaware Innovation Fund

302-777-1616 
First State Community Loan Fund

800-652-4779
Wilmington Economic Development

Corporation

302-571-9088
USDA Rural Development

302-857-3580
Small Business Administration 

302-573-6294
Mid-Atlantic Business Financing

Company

800-730-0017

Technical Assistance

Delaware Small Business

Development Center

800-222-2279
YWCA

302-658-7161 
Score (Chapter 42)

302-573-6552 
Minority and Women owned

Businesses

302-739-4206
Taxes & Insurance

Department of Insurance
800-282-8611
Delaware Division of Revenue
800-292-7826
Internal Revenue Service
215-861-1061

Other

New Castle County Chamber 

302-368-5700 
EPA

800-228-8711
Delaware Manufacturing Extension

Partnership

302-283-3131 
Natural Resources and Environment

Control

302-739-9909 
Family and Workplace Connection

302-479-1659
DCRAC

302-654-5024
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Newark Home Repair Program
200 White Chapel Drive, Newark, DE 19713

302-737-2336
For homeowners age 60+ with Newark postal addresses

Tenant Hotline 
888-335-7928 
888-DEL-SWAT

Lutheran Community Services 
1304 North Rodney Street, Wilmington, DE 19806

302-654-8886
Minor repairs and maintenance at reasonable fees for
older persons seeking to continue independent living in
their own homes. Available in New Castle County only.

Housing in a Hurry
List of affordable housing in Delaware

www.housingforall.org/
Delaware Housing Coalition 

P.O. Box 1633, Dover, Delaware 19903-1633
Phone: 302-678-2286 Fax: 302-678-8645 

New Castle County Home Repairs Program
302-395-5648

DSHA Home Repair Program
302-577-5001

Kent and Sussex County Home Repair Project

302-424-6744
Reverse Mortgages

800-424-3410
Legal Services Corporation, Inc.

302-575-0408, 302-734-8820
Community Legal Aid Society, Inc.

302-575-0660, 302-674-8500, 302-856-0038
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Help finding work
STATE SERVICE CENTERS

NEW CASTLE COUNTY

Appoquinimink 302-378-5770
Belvedere 302-995-8545
Claymont 302-798-2870
Middletown 302-378-5770
New Castle 302-577-2970
Newark 302-283-7500
Wilmington 302-577-3150
Wilmington 302-577-3400
KENT COUNTY

Dover 302-739-5301
Milford 302-422-7230
SUSSEX COUNTY

Bridgeville 302-337-8261
Frankford 302-732-9501
Georgetown 302-856-5574
Laurel 302-875-6943
Seaford 302-628-2000

OTHERS WHO CAN HELP

Crisis Alleviation Program

302-655-9753
Catholic Charities

Georgetown 302-856-6310
Dover 302-674-1782
Wilmington 302-654-9295

The Salvation Army
Wilmington 302-656-1696
Dover 302-678-9551
Seaford 302-628-2020

Faith Center

Wilmington 302-654-4550
Lutheran Community Center

Wilmington 302-654-8886
Kingswood Community Center

Wilmington 302-764-9022
Latin American Community Center

Wilmington 302-655-7338

OTHERS WHO CAN HELP

Neighborhood House
Lower DE 302-378-7217
Wilmington 302-652-3928

Peoples Settlement
Wilmington 302-658-4133

West End Neighborhood House
Wilmington 302-658-4171

Casa San Francisco
Milton 302-684-8694

Claymont Community Center
Claymont 302-792-2757

First State Comm.  Action Agency
Georgetown 302-856-7761

Hockessin Community Center
Hockessin 302-239-2363

WCCNPAC
Wilmington 302-658-5320

“Knowing is not enough; we must apply.  Willing is not enough; we must do.”
Johann von Goethe--German novelist, dramatist, poet, humanist, scientist, and philosopher.

Work incentive 
planning and assistance

4425 North Market Street
Wilmington, DE 19809

(302) 761-8275 
1114 South DuPont Hwy

Dover, DE 19901
(302) 739-5473

20793 Professional Park Blvd
Georgetown, DE 19947

(302) 856-5730
Job search methods: Personal contacts, career placement, employers, clas-
sified Ads, Internet, professional associations, labor unions, state employ-
ment services, federal government, community agencies, private consult-
ants, internships, etc.
Resumes & forms: Grammatically accurate and factually honest
Cover letters: Address to a person, highlight aspects that resume could not.
Research your future employer:  At least visit the website.

Project Access! Online Learning 
Career Guidance & Assistance

302.225.3988
Heritage Professional Plaza

2601 Annand Drive – Suite 11
Wilmington, Delaware 19808

Dress for Success Delaware 

Phone: 302-351-4396     
Fax: 302-351-4312

Delaware Division of
Employment & Training

One Stop Centers

1114 South DuPont Highway,
Dover, DE 19901; 

302-739-5473

4425 North Market Street,
Wilmington, DE 19809; 

302-761-8085

20093 Office Circle,
Georgetown, DE 19947; 

302-856-5230

225 Corporate Boulevard,
Newark, DE 19702; 

302-368-6622


