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FINDINGS AND DECISION OF THE STATE BANK COMMISSIONER

This matter comes before the State Bank Commissioner (the “Commissioner™)
upon the application of Capital One Financial Corporation (“Capital One”) in connection with
the proposed acquisition (the “Acquisition”) of ING Bank, fsb (“ING Direct”) pursuant to the
provisions of Section 833 of Title 5 of the Delaware Code and State Bank Commissioner
Regulation No. §02. The application of Capital One, including public and confidential exhibits
(collectively, the “Application”), was filed with the Office of the State Bank Commissioner (the
“Banking Department”) on July 15, 2011. Notice of a public hearing on the Application was
published in The News Journal and the Delaware State News on September 20, 2011 and
September 27, 2011 in accordance with State Bank Commissioner Regulation No. 802.

A public hearing (the “Hearing”) on the Application was held by the
Commissioner, commencing at 10:00 a.m., on Thursday, October 27, 2011, in the Carvel State
Office Building, 820 N. French Street, Wilmington, Delaware. Frank G. LaPrade 111, the Chief
Enterprise Services Officer of Capital One, Kristine Wellman, the General Counsel of ING
Direct, and John G. Finneran, Jr., the General Counsel and Corporate Secretary of Capital One,
appeared at the Hearing in support of the Application. Their statements included information
regarding how the Acquisition would serve the public convenience and advantage of the State of
Delaware. Bernice Whaley, the Deputy Director of the Delaware Economic Development
Office, also appeared at the Hearing in support of the Application. Joseph DiPinto, the Director
of Economic Development for the City of Wilmington, appeared at the Hearing and read into the
record a letter from City of Wilmington Mayor James M. Baker in support of the Application.
Rashmi Rangan, Executive Director of the Delaware Community Reinvestment Action Council,
Inc. (“DCRAC?”), appeared and spoke at the Hearing and separately provided copies of letters
regarding the Acquisition that she had submitted to the Federal Reserve. Ms. Rangan requested
that the approval of the Application be conditioned upon Capital One entering into a cooperative
agreement committing Capital One to specific community reinvestment obligations. No other
member of the public appeared and spoke at the Hearing and no objections to the Acquisition,
other than those of DCRAC, were raised at the Hearing. Following the Hearing, Capital One
submitted a letter to the Commissioner responding to certain issues raised by Ms. Rangan’s






