Got me going
to the bank!

Rashmi Rangan, Esq.
302-298-3250
rrangan@dcrac.org

Give yourself a stimulus check
If you use prepaid cards, payroll cards, or cash checks
It costs you about $3,000 a year!
Cost of converting your paycheck into cash
Cash into instruments to pay bills, save, spend!

Credit Union versus Bank
Credit Union

Bank

Notes

NCUA insured

FDIC insured

Your deposits insured up to $250,000

Share account

Savings Account

Easiest to open; you get quarterly Statements; minimum
deposits might be required.

Draft

Checking Account

Non-interest bearing—you don’t earn an interest; Interest
bearing—you earn an interest; Monthly statements, minimum
daily deposits may be required; fees may be associated.

Member

Customer

Members are shareholders and earn a dividend (slice of the
profit) on their deposits. Customers earn interest on their
deposits.

528

129

Number of Minority Depository Institutions

51%

10%

Percent of CEOs who are women

Certificate of deposits
CDs have time term limits
(i.e., you lock your money
for 3, 6, 9, 12, or longer
months.)

You can open a CD with
about $500. At Stepping
Stones for $125)

If you need the money
before the term expires,
you pay a penalty; unless,
it is a no-penalty CD.

The longer you keep your
money in the CD the higher
is the interest rate you
earn.

CD matures when the term
expires; Cash 3 month CD
when 3 months are over

The larger the amount in
the CD, the higher the
amount of your interest
earning at the same rate.

Note: This is a very lowinterest rate environment.
The only reason for the
CD is so you don’t touch
this money until you need
it for one of your goals.

Your periodic (monthly or quarterly) statements include:

amount deposited and amount withdrawn, interest earned,
fees paid, and ending balance.

Review your
bank statements

Be sure to review it.

If you are paying fees, figure out what you should do to
avoid them.
Note: You must review your statements as soon as you
get them. Otherwise, you may be stuck for losses you
should have discovered—such as fraudulent check

No.

Date

Description

Withdrawal

Status

Deposit

Balance

1

9/19/09 Pay roll

Cleared

1000

1000

2

9/20/09 Car

192

Cleared

808

3

9/28/09 MAC

20

Cleared

788

4

10/1/09 Rent

600

Not
cleared

188

5

10/1/09 Rebate

Not
cleared

70

258

Balance your
books!
Compare your register with the Bank Statement.
If it is on your register and not the bank’s, that
means that the item has not yet cleared.
If an item in on the bank statement and not your
register, either you forgot to write down or the
bank made a mistake.
If in the example my rent check has not yet
cleared, do I have 788 to spend? No. The
landlord could cash that check any time and I
will be stuck with an Non-Sufficient Funds (NSF)
fee!

To open your bank account
· Two forms of
photograph
identification.

· Two forms of
address
identification.

· Your social
security card.
• · Cash/money order
to open account.

Decide what kind
of bank account
you want.

· Application.
· Signature card.
· Form W-9. Your interest will not be taxed.
· The bank will send you a form 1099 INT at year-end.
You must report it on your tax return
· You will make the opening deposit.
· Learn how to fill out the deposit slip.

Forms &
Disclosures

· Learn how deposit is made.
· Read disclosures and ask for explanation if you do not understand them.
· Statement savings account--you get a receipt and a register.
· Passbook account--you get a passbook with the initial deposit entered.
· Checking account--you get a starter checkbook
· You order a box of new checks (it costs you extra to purchase fancy checks).
· Certificate of deposit--you get the certificate.

Complaint?
It is very important
that you know your
rights. Equally
important is that
you exercise your
rights. When you
file a complaint,
Do not send
originals.

Contact the company with which you have a problem. Attempt to resolve the complaint
directly.
If you are unable to resolve the complaint directly, contact the Bank Commissioner’s Office.
The Office usually acknowledges receipt of a complaint letter.
Your complaint is investigated—they may send your written complaint to the company.

Contents of a complaint
Your complaint should be in writing and include the following:
· Your name, address and telephone number.
· The company's name and address.
· Type of account involved and the nature of your complaint.
· Description of your complaint: specific dates; company's actions/inactions; copies of pertinent
information/correspondence.
· Date of contact.
· Names of individuals contacted and their responses.
· Your signature.
· Date complaint filed.

The Pandemic
forced us into
Online
Banking

Online banking is available on
your bank’s website or its apps

Allows you to transfer funds, pay
bills, wire money, monitor
balances, even deposit checks!

Digital
Banking—
here to stay

Online Banking, first offered in 1995 is here to stay. Before you can use it, you
must register with your financial institution. You can do all your banking at home,
even depositing that check these days!
Mobile Banking makes it possible for you to conduct transactions wirelessly,
using your mobile device. It’s no longer impossible to deposit a check while sitting
on a beach or to pay the electric bill while sightseeing halfway around the
world. Exactly what you are able to do from a mobile device depends on the
type of phone, smart device, tablet computer or PDA (personal digital assistant)
you have; your wireless service plan; and the technology used by the financial
institution. A smartphone with data service is required to take advantage of the
most advanced mobile banking capabilities.
Mobile Payments the purchase amount typically is charged to a credit or debit
card, a pre-registered Internet payment service account (such as PayPal) or a
“digital wallet” (a service that stores your payment and shipping information for
electronic transactions).

Password
protect

Passwords should be at least eight characters long and use a
combination of uppercase and lowercase letters, numbers and symbols.
Don’t share logon info, including passwords, personal identification
numbers (PINs), usernames or the answers to “password hints” with
anyone and don’t leave them where someone could find them.
Don’t use the “remember me” function or similar options to store
passwords or payment information on sites or in apps.
Change your password regularly and change it immediately if you
think it’s been compromised.
Log off financial and payment sites when you are done with your
session or if you have to step away from the computer, and close the
browser window after signing off.

ONLINE BANKING SAFETY
AND SECURITY
• If traveling abroad, let your bank know
• If you lost your wallet, contact your banks immediately
• Go to secure sites only
• Multi-factor authentication is ALWAYS a good idea—sign up
for it
• Don’t share your user name and password
• Don’t click a link; type in the bank’s web address
• If someone calls for personal information, hang up. Call
back the bank instead.
• Don’t fall for scams/phishing

A bank will seldom call you or email you. If they do, it is because of something
fishy with your account. Such as an unusually large withdrawal. In those
instances, they will only alert you. They will not ask for any personal information.
Certainly not your bank account number.
They may ask questions to verify who you are.

Learn to hang
up!

If you are like me, I hang up and call the bank and talk to a customer service
representative.
I also never click on a link. If I want to go to my bank website, I close out
the browser and start a fresh window to enter my bank’s website.
I also set-up alerts for when my balances fall below a certain amount, or a
bill payment is due, or some unusual activity has occurred.

Not only is online banking safe, it is convenient, saves you money, and is actually
far more secure than you might think.
1.
2.

Online NOW

3.

4.
5.

It is very convenient to have that app on your phone. Isn’t it my Amazon
shoppers!
It is secure too, if you secure your phone/laptop with strong user names and
passwords.
It saves money! Think about it.
• Cost of mailing AND if you add the value of your time, it is worth it.
• When your check bounces, you are charged a fee. You save those
fees too!
Today when mail is slower than a snail and we aren’t even assured that it
will get to the destination, online banking makes perfect sense.
If you automate, your bills will always get paid on time. Even if you don’t
automate but set a reminder on your calendar, you can get them paid on
time. And, you will build your score.

Go mobile

Set up mobile banking. You may have online banking, but have
you downloaded your bank’s mobile app to your smartphone? Yes,
it’s secure and it means you can do much of your banking in the
palm of your hand wherever you are.
Don’t drive to the bank to deposit checks. Most banks also
offer mobile deposit. Simply use your smartphone to take a photo
of a check, and within a few taps, your check is on its way to being
deposited into your account.
Pay people electronically. If you owe someone money, send a
person to person payment using the mobile app on your phone.
Automate account security. Know exactly what is happening with
your account by turning on Alerts.
Get through checkout lines faster. Add your debit card to
a digital wallet on your smartphone. Just hold your phone near the
store’s card reader, and the purchase amount is deducted from
your checking account. It’s secure.

Stay mobile

Message your bank through mobile or online banking. Nearly
all banks have a way for you to send and receive a secure
message within their online and mobile banking.
Don’t spend time driving from one bank to another. Most banks
now enable you to set up an account (from one bank) to account
(another bank) transfer within their online banking.
Consolidate and organize your bill payments. Set all of your bill
payments up within online banking. It is much easier to see and pay
everything from one place.
Take advantage of automatic transfers and payments. If you
have a set amount of money that is sent regularly to pay a person
or bill, or just deposited into another account, schedule it to happen
automatically. Look for “set a transfer” or similar wording. To set a
recurring payment look for “automatic payments”.
Don’t spend time looking for statements. Sign up eStatements.

1.
2.
3.

Enroll in
digital
banking

If unable to do so yourself, contact your bank’s customer service rep.
On your computer, clear all browsing history.
Type in your bank’s website. Don’t click a link you received. Note: If you
click on forgot user name or password, you will get a link to click. It is
OK to do so.
4. Look for the lock sign to make sure the site is secure.
5. Search for enroll in digital or online banking.
6. Click that link and follow through the steps.
7. You will likely need to provide or confirm your identity. It is OK to put your
SSN or DOB now. Why? Because you went through the right process.
8. When asked to select a user name, try to pick something unique. Also read
the instructions. Sometimes you are limited to the characters you can use.
9. When selecting a password, try something unique—and strong.
10. If the bank provides a two-factor authorization—sign up for it.
11. This way, if someone tries to log in to your account, they will have to enter a
4-6 digit code that will be sent to YOUR cell or email.

While you may not need a printed copy of a bank statement often,
when you do it can be time-consuming to locate one.
If you sign up for eStatements in online banking, you can easily
access and print one.

Get E
statements

Create a folder on your desktop.
Name it: Bank.Statements.2021 as an example.
When you download your statements, name it month.2021 and
save it in this folder.
If you ever need to check what your utility bill in February 2019
was for example, you can go to the folder Bank.Statements.2019
and find it.

Download an app on your
IPhone
1. Click on the app store
2. Select the search button and type
your bank’s name
3. You should see your bank’s logo
4. Click on the bank’s app
5. Install app
6. Type your password for apple ID
7. OK
8. Now click on the banking app, login
using your bank’s user name and
password

Android
1. Click on Google Play store
2. Select the search button and type
your bank’s name
3. Scroll through a list to find your
bank’s logo
4. Click on the bank’s app
5. Install app
6. Accept and download
7. Now click on the banking app, login
using your bank’s user name and
password

Mobile
Deposit

Mobile Deposit is a feature within Digital Banking that allows you to
deposit checks by using your phone's camera.
To use Mobile Deposit
1. Log in to your Bank’s Mobile app.
2. Somewhere on the screen you should be able to choose Check
Deposit.
3. In the "To" section, select the account you want to deposit to and
enter the amount.
4. Endorse the check by signing your name on the back. Then print For
Mobile Deposit Only, or check the mobile deposit box if
available.
5. Select the photo icon and capture an image of the front and back
of your check.
6. Verify the information and select Deposit.
You will receive an email confirmation once a Mobile Deposit has been
submitted. A second email may be generated when the deposit has
been reviewed to let you know the status of the deposit.

Tips for
Mobile
Deposit

Tips for using Mobile Deposit
1. Take photos in a well-lit area
2. Place check on a dark surface
3. Be sure only the check is in the photo (no fingers holding the
check)
4. Make sure the whole check is visible in the guidelines; leave a
small amount of space between the guidelines and the edges
of the check
5. Give the camera time to focus before taking the photo; being
too close can make the check image blurry
6. Tap the center of your screen to get a clear picture
7. Make sure the check isn't folded or torn

Since I discovered online bill pay, I have never paid a bill late.
1. I log into my account through the bank’s website.
2. I choose which bill to pay, how much, and by when.
3. Then I confirm payment.

On line bill
pay

If I need to enter a new bill, I enter the name of the person or
company AND address.
I make payment. And the bill pay service sends your funds
electronically or prints out a paper check and mails it to the
payee. You can receive, view, and pay an unlimited number of bills
for up to a year in advance of the due date on one web site.
Online bill payment is a secure electronic service that allows
customers to pay bills without having to write checks and mail
them. Online bill payment usually is tied to a checking account from
which funds are withdrawn electronically for payment of one-time
or recurring bills.

Automatic bill payments are routine payments made from a
banking account to vendors.
When you set up payments, you can make them recurring
especially when they are the same each month. Example,
mortgage.

Set it and
forget it

Another way to automate is to allow the trusted vendor—such as
your utility company—to go into your account on the due date and
get paid the amount due—works for regular bills where the
monthly amount changes.
NOTE: This works when your account has enough cash flow—to
keep the minimum amount required to maintain the account free
of charges AND enough additional money is deposited before
bills are due.

Some people do not want to give access to anyone to go into their
account and take money.
That is fine too. Another way to automate is to calendar bill pay
reminders within the bank account or on your calendar. I do it for
both.

Automation

When the bill is due, go into your account. See if there is enough
money before you make a payment. If there isn’t enough money,
transfer funds from your savings account.
I like this method because it forces me to look at my account once a
week.

We use our bank accounts to save money, pay bills, and loans.

Sign up for
alerts

The alerts that I have set-up are:
1. Low balance—when the account balance falls below the
required amount.
2. Save money—each payday, I get an alert to save some money.
3. Bills coming due—I have set alerts of the upcoming bills—5
days in advance. It gives me time to move money should I have
to.

Stepping Stones
Community
Federal Credit
Union
A DCRAC DREAM COME TRUE

During the financial crisis and continuing today, many consumers’ access to
credit and banking services are limited; forcing many to actively seek out
alternative resources outside a federally regulated and insured institution
Many years of hard work by the Delaware Community Reinvestment
Action Council (DCRAC), Stepping Stones founding organization, paid off
and allowed the organization to provide both education and low cost
banking services to Wilmington residents

Stepping Stones focuses on the financial well being of the community

Stepping Stones is a federally insured financial institution which has the
same economically advantageous federal resources that fuel the banking
system and help make low cost financial services possible. Stepping
Stones provides the opportunity to build wealth.

Vision, Mission and Purpose

Vision

Mission

Purpose

Members of our community will be
provided with competitive
alternatives to costly banking
services and loans. We will enable
the community to participate in
mainstream banking regardless of
economic circumstances or past
financial issues.

Our mission is providing members
access to need-appropriate
financial services, education, and
individualized approaches to
money matters to ensure awareness
of all their financial choices.

To continually assess the financial
service needs in our community and
respond by providing the products
necessary to achieve financial self
sufficiency and to build wealth

• First Credit Union Chartered by the National Credit Union Administration (NCUA)
since the Great Recession
2011

History

2012

Community Driven Banking:

2015

2016

• Opened its doors on the East Side of the City of Wilmington

• Acquired a former bank branch on the West Side of the City of Wilmington

• Began offering access to member funds through ATM via instant issue ATM cards

• Purchased a van to bring the “branch” to the community to open accounts and
provide instant issue ATM cards
2018
• Become the official financial institution for the City of Wilmington’s summer youth
program, allowing many to obtain their first bank account
2019
• Implemented online banking, mobile banking and bill pay services to allow
members to participate in online banking and help reduce the digital divide
2020
• Mobile access

• Offered SBA PPP loans in 2020 and 2021 to nonprofits, small businesses, and
Schedule C filers to ease the financial burdens they encountered from Covid-19.
2021

Economic
Inclusion
Opportunity
(One Step at a Time)

Step
1

Step
2

For many residents in Wilmington opening up a bank
account with Stepping Stones Community Federal Credit
Union will enable them to save $ due to No Check
Cashing Fees, No Bill Payment Fees, No Overdraft Fees,
No ATM Fees and as appropriate, access to affordable
credit. SAVINGS: $25 per month

NERDiT Now is a Minority Owned Small business with a computer repair
workforce development training program. NERDiT has acquired the
inventory for computer distribution free to SSCFCU Members. With the
computers, SSCFCU members will have access to online banking services,
telehealth, education and entertainment. Larger 24” monitors were
purchased to enhance the entertainment value. COST: $0

1. Banking access to Wilmington
residents
2. Access to digital services
3. Sustainable Internet
4. Bundled Entertainment
5. Savings for the Future

Step
3

SSCFCU partnered with Comcast to be
a direct bill provider of internet to its
members for $10 per month. With
affordable banking services, members
will realize a savings in order to sustain
internet access post COVID. With
financial education and an online
streaming service members may be
able to cut their cable. SAVINGS: $80
per month

Current Banking and Digital Services
FREE Member Savings / Checking accounts that allow for Direct Deposit and Free
ATM access, No Check Systems, Non US Citizens Allowed with proper ID, No
Minimum Balance Requirement, No Overdraft
FREE Online Banking and Mobile Banking – view your account details on a
computer, phone or tablet

FREE Bill Pay – pay your bills online

FREE P2P – Person to person transfer (like Zelle and Cashapp)

FREE A2A – Account to Account transfer allows you to transfer money from an
outside account to your SSCFCU account

Loan Products
Current…

Coming Soon…

Credit Builder
Loan – Borrow
up to $1,000 to
build or rebuild
credit

First Step Loan –
Borrow up to
100% of the
available money
in your share
account

Step Up Loan –
Borrow up to
$5,000 for
expected or
unexpected life
events

Vehicle Loans –
Up to $15,000
for a new or
used vehicle

Conventional,
FHA & VA
Mortgage Loans

Small Dollar
Mortgage Loans
for Purchase and
Home Repair

Small Business
Loans

Workforce
Development
and Education
Loans

Other Services

Bilingual Staff

Financial Workshops – Group or One on One

Notary Services

Tax and Legal Services with our partner
DCRAC

Our values

We are building a community-owned organization that provides
opportunities to all people to access and use financial services.
We support the dignity of each person as they build their financial
success and take ownership of their financial wellbeing. Together,
this is possible!

Products and Services 2021
Share Draft Accounts
Bill Pay
Mobile Banking
Account to Account Transfer (transfer from a different financial
institution to your credit union account)
Person to Person Transfer (like Zelle, Cashapp, Paypal, etc.)

New Products and Services
– Coming in 2022
Remote Deposit Capture
Debit Card Program
Mortgage Program
Small Business Program

