An ounce of prevention
Is better than a pound of
cure

DCRAC
DCRAC launched in 1987 with a mission to advocate for
investment in low-income communities under the Community
Reinvestment Act (CRA) as a tool for addressing historic
redlining.
We quickly learned that CRA advocacy alone couldn’t
transform the economic lives of the financially underserved.
So we began systematically adding programs and services
to meet the needs we found, starting with the Money School
(financial education), DCRAC Law (with the state’s only free
tax clinic), and Stepping Stones (a community federal credit
union).
www.dcrac.org

Rashmi Rangan, Esq.
Executive Director
302-824-5219 (cell)
rrangan@dcrac.org

Money School
In 1995, DCRAC launched Money
Matters! A program designed to teach
the basics.
Money School—a DFLI program—found
its home at DCRAC in 2019 to deliver
trustworthy & FREE financial education.
We serve more than 2,000 clients
yearly in classes and deliver customized
financial training, designed to build
financial security and wealth, to up to
200 people. For example, a tailored
plan for raising a client’s credit score by
100 points can save them about $1,000
each year on mortgage payments.
www.demoneyschool.org

Rashmi Rangan, Esq.
Money School Director
302-824-5219 (cell)
rrangan@dcrac.org

DCRAC Law (Sliding scale)
One way we address the perpetuation of racial and
economic inequities is through estate planning. Having a
will ensures cost-effective asset transfer, a power of
attorney appoints a reliable adult to manage financial
and healthcare if incapacitated, and a healthcare
directive reduces burdens on dependents.
We work with property owners who lack clear title. The
reasons are broad; some homeowners need to quiet title
but there are added obstacles of liens and unproven
predatory debt; others have unique issues that require an
experienced, hard-working, and caring law firm. Sadly,
we end up involved with the client during the probate
process and often during foreclosure proceedings when
they are at risk of losing everything.
https://www.dcrac.org/dcrac-law.html

Jaclyn Quinn, Esq.
Deputy Director
302-298-3251
jquinn@dcrac.org

DCRAC Law (FREE)
For modest-income households the
potential monetary impact of owing
the IRS can be devastating.
For instance, a tax controversy can
arise from the IRS denying a claim for
an anti-poverty credit, or imposing a
penalty for failing to follow the
requirements of the Affordable Care
Act.
LITCs provide access to representation.
We do not prepare tax returns.
We are the only such program in the
state of Delaware, launched in 2003.
https://www.dcrac.org/dcrac-law.html

Anthony Dohring, Esq.
LITC Director
302-690-5000
Dohringlaw@icloud.com

Stepping Stones Community
FCU
Chartered in 2011, it is a CDFI, MDI, and FHLB
member.
Innovative ways we meet community needs:
Our bank on wheels, launched in 2018, takes
banking to our members, a critical benefit for those
juggling families and low-wage jobs.
The pandemic showed the dangers of the digital
divide: unequal web access cut low-income
households off from education, jobs, and stimulus
funds at a critical time. We found a way to address
that issue. Using Cares Act funding, in 2020 we
began buying and distributing computers to lowincome members while working with Comcast to
connect those households to affordable and highly
reliable Internet service.
www.sscreditunion.org

Blanche L. Jackson, CCE, NCCO
Chief Executive Officer
bjackson@steppingstonescfcu.or
g
302-298-3253

KNOWLEDGE
Is power

Caveat
Emptor
Let the
Buyer
Beware

This maxim summarizes the rule that a purchaser must
examine, judge, and test for himself. This maxim is
more applicable to judicial sales, auctions, and the
like, than to sales of consumer goods where strict
liability, warranty, and consumer protection laws
protect the consumer-buyer.
◦ Black's Law Dictionary, Sixth edition, pg 222.

Who is the
likely
victim?

You.
◦ If you don’t ask questions.
Elderly
Recent immigrants
Ethnic, racial, and gender minorities
Lower income
Disabled

Act "now."
You've won! Send money.
Give your credit card and bank account number.
Read off the numbers on your check.
A courier will pick up the check.

How will
they pull it
off off?

You don't need to check with anyone; we are legit.
You don't need written information about our company.
You don't need references.
You can't afford to miss this "high-profit, no-risk" offer.
We repair your credit.
We recover the money you lost in an earlier scam.
We guarantee you a loan.

1.

Popular
Scams

2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.

COVID-Related: Contact tracing, Test kits, Miracle
cure
Phishing scams
Medical scams
Stimulus scams
Charity scams
Shopping scams
App scams
Get-rich-quick scams
Census Scams
Government grant scams
Lotteries & Sweepstakes; Tickets; IRS; Social
Security; Romance scams
Investment Scams
Pyramid schemes
Ponzi schemes

Two heads are better than one--Talk
Ask questions--answers should add up.
Ask for everything in writing.

Trust no one

Take your time.
Keep your financial information well guarded.
Take everything you hear with loads of hot Indian
spices—not just a grain of salt!
If it is too good to be true…..

Laws

Banking, Credit

What is not
insured?

1.

Mutual Funds

2.

Treasury Securities

3.

Safe Deposit Box--FDIC does not insure contents.

4.

Robberies And Other Thefts

FDIC (deposits in a bank account)/NCUA (deposits in a
credit union account) insure up to $250,000.00 of your
deposit

Electronic
Funds
Transfer Act

Federal law that protects consumers when they transfer
funds electronically including the use of debit cards,
automated teller machines ATMs, and automatic
withdrawals from a bank account.
If you REPORT THE LOSS TO YOUR BANK within 2
business days from the date of the loss, then you will be
liable up to $50.00. Any longer, you may have to
absorb the full loss.
If you do not report an unauthorized transfer within 60
days after your statement is mailed to you, you are
fully liable.

Equal Credit
Opportunity
Act

1.

Federal anti discrimination in lending law.

2.

Prohibits discriminating and/or discouraging you from
applying because of your race, gender, marital status,
age, national origin, religion, or source of income.

3.

Marital status: Married, Unmarried, and Separated.

4.

Get credit in your own name and without a co-signor.

5.

Right to keep your own account after name change.

6.

Right to know status of your application within 30
days.

7.

Right to know specific reasons for rejection/
unfavorable terms.

8.

No retaliation—for exercise of rights under consumer
protection laws.

Fair &
Accurate
Credit
Transactions
Act

Federal law (Used to be Fair Credit Reporting Act—
note the new name and it is a clue to what advocates
fought for) gives you the right to
1.

Order your own free credit report annually.

2.

www.annualcreditreport.com.

3.

Dispute information & initiate investigation directly
with the bureaus.

4.

Place fraud alert and block information—victims
of fraud.

5.

Place “Active Duty” alerts– when on active duty.

Fair Debt Collection Practices
Act

Prohibits harassment & threats.

Fair Debt
Collection
Practices
Act

Debt Collector MUST:
◦ Within 5 days of the first contact send you a written
notice about amount and creditor.
◦ Tell you actions to take if you believe debt is not
yours--within 30 days let the collector know in
writing.
◦ If the debt is yours and the creditor can prove it,
collection is re-started.
You can sue--must file within one year of the date the
law was violated.

The federal law applies to mistakes in bills from "open
end" credit accounts, like credit cards, and revolving
charge accounts, like department store.
To take advantage of the law's consumer protections,
you must:
Write to the creditor at the address given for "billing
inquiries."

Fair Credit
Billing Act

Send your letter so that it reaches the creditor within
60 days after the first bill with the error was mailed to
you.
The creditor must acknowledge your complaint, in
writing, within 30 days after receiving it, unless the
problem has been resolved. The creditor must resolve
the dispute within two billing cycles (but not more than
90 days) after getting your letter.

Credit Card
Accountability,
Responsibility,
& Disclosure
Act

Card companies are
1. prohibited from opening a new account or
increasing the credit limit on an existing one
without first considering the consumer’s ability to
pay.
2. required to give consumers at least a 45-day
notice before charging a higher interest rate and
at least a 21-day “grace period” between
receiving a monthly statement and a due date for
payment.
3. required to disclose on statements that consumers
who make only minimum payments will pay higher
interest and take longer to pay off the balance
4. prohibited from charging fees for over-the-limit
transactions, unless the cardholder opts in to this
form of protection.
5. prohibited from offering gift cards, t-shirts or other
tangible items as marketing incentives for signing
up for a card.

No one can legally remove accurate and timely
negative information from a credit report.

Credit Repair
Organization
Act

When negative information in your report is accurate,
only time can make it go away. A credit reporting
company can report most accurate negative
information for seven years and bankruptcy information
for 10 years. Information about an unpaid judgment
against you can be reported for seven years or until
the statute of limitations runs out, whichever is longer.
The seven-year reporting period starts from the date
the event took place.

IT IS AGAINST THE LAW, to accept fees for service until
the service is performed.

Advance
Fee Loan
Scams

Usually, the scam artist guarantees you a loan, for a
fee paid in advance.
DO NOT give your credit card account, bank account,
or Social Security number over the telephone.
Do not call a 900 type number.
Pre-approved: You are approved.
Pre-qualified: You are selected to apply (no
guarantee).

Credit
Self-Help

Contact the fraud departments of the three major credit
bureaus.

ID Theft

Report fraud

Order credit report

Web site

(800) 525-6285

(800) 685-1111

equifax.com

(888) 397-3742

(888) 397-3742

experian.com

(800) 680-7289

(800) 916-8800

tuc.com

Flag your file with a fraud alert & get your permission to
open new accounts.
Check your credit report, IRS transcripts & Social Security
Statement.
File a police report, notify Motor Vehicles, file a
complaint.

Chapter 7 Discharges your debts, except
◦ those you owe the government,
◦ AND those you choose to keep.

Bankruptcy

Chapter 13 is a repayment plan. It prevents the loss of
your home SO LONG AS you make the payments.
Know all there is to know before you take this drastic
step.

You can't be denied credit based on your age. Age is only
used
◦ In favor of those 62 or older or
◦ to determine if they are too young to enter into contract.
A creditor cannot automatically close or change the terms of a
joint account solely because of the death of your spouse.

Credit and
miscellaneous

They may ask you to update your application or reapply.
During that time, you can continue to use your account with no
new restrictions.
An individual account is opened in one person's name and is
based only on that person's income and assets.
A joint account is opened in two people's names and is based
on the income and assets of both or either person; both are
responsible for the debt.
Account "Users" are those authorized to use your credit card (a
creditor who reports credit history to a credit bureau must
report it in the account user's name as well as in yours if the
account was opened after June 1, 1977).

Credit and
Jobs

An employer needs your permission to order your credit report.
If you are denied a job/promotion because of your credit
report, the employer must give you written instructions on how
to challenge the accuracy of the information in your report.

Maintain joint accounts? Then, make regular payments.
Outstanding balance on a joint account? Both are
responsible.

Credit &
Divorce

Close joint accounts/accounts where spouse is an
authorized user.
◦ The creditor cannot do so, but you can.
Convert them to individual accounts.
◦ The creditor does nothave to, but may require you
to reapply for credit on an individual basis.
In the case of a mortgage or home equity loan, a
lender is likely to require refinancing to remove a
spouse from the obligation.

Cosigning

If the borrower does not pay the debt, you MUST.
1. Be sure you can afford to pay if you have to.
2. The collector may come to you before the
borrower.
3. The creditor can sue you; garnish your wages,
etc.
4. This debt may become part of your credit
record.
5. Other creditors consider this as your debt.
Request the lender to:
1. include a statement in the contract. "The cosigner
will be responsible only for the principal balance
on this loan at the time of default."
2. agree, in writing, to notify you if the borrower
misses a payment.
3. provide you copies of all the important papers.

Many places offer free credit scores.
1. If your score is below 549: Go to mamma.
2. If your score is above 700: Shop around.
3. If your score is between 549 and 700: Improve it.

Credit
Scores

Scores are between 300 and 800—higher the better!
A. 35% is for payment history. PAY ON TIME.
B. 30% is for amount you already owe. Close accounts
that you do not use. Pay down on your debts.
C. 15% is for the length of your credit history.
D. 10% is for new credit. Avoid borrowing too much in
too short a time period.
E.

10% is for the type of credit you have.

Housing

Fair Housing Act, Truth in Lending Act, Homeowners Equity Protection Act, Etc.

Federal law that prohibits discrimination by a landlord,
seller, broker, appraiser, etc.
in the rental or sale of housing, and/or in lending (for
purchase, repairs, or improvements),

Fair
Housing Act

on the basis of: Race or color, National origin, Religion,
Sex (gender), Familial status (children, pregnant
women), or Handicap (disability).
Covered acts of discrimination: Refusal to rent/sell,
Refusal to negotiate, Making housing unavailable,
Denying dwelling, Setting different terms, conditions, or
privileges, Providing different housing services or
facilities, Falsely denying that housing is available for
sale, inspection, or rental, Other acts that have a
disparate impact on a protected class.

Truth-inLending Act

Lenders must provide a Truth in Lending (TIL) disclosure
statement that includes information about the amount of
your loan, the annual percentage rate (APR), finance
charges (including application fees, late charges,
prepayment penalties), a payment schedule and the
total repayment amount over the lifetime of the loan.
The TILA outlines rules that apply to closed -end
accounts, such as home or auto loans, and open-ended
accounts like credit cards.
Consumers who are refinancing residential
mortgage loans have the “right of rescission,” which is a
three-day cooling off period during which they may
cancel the loan without losing any money.

The federal law protects you when:

Home
Ownership
Equity
Protection
Act

You are offered a high cost mortgage. Mortgages are
considered high cost when the annual percentage rate
exceeds the average prime offer rate for similar
transactions by more than 6.5 percentage points.
The total fees and points exceed a dollar amount—
adjusted annually or 8% of the loan amount.
Applies to refinance and home equity loans
Does not cover: purchase/construction of your primary
home, Reverse Mortgages, and Home equity lines of
credit

Automatically terminate the monthly PMI payments
when the equity (based on value at time of contract) in
your home reaches 22%.
Inform about PMI termination & cancellation at closing
and each year.

Private
Mortgage
Insurance

Provided:
◦ You signed after July 29, 1999 for purchase,
construction or refinance.
◦ Your loan is not a high-risk loan.
◦ Your payment was current for the year when PMI
must be terminated.
◦ There are no other liens on the house.
Does not apply to FHA & VA insured loans or loans with
lender-paid PMI, but must tell you about PMI
cancellation rights if applicable.

1.
2.
3.
4.

Reverse
Mortgage

5.
6.
7.
8.
9.

For persons 62 years or older, house rich but cash
poor.
You must own a home and have sufficient equity in
it.
You retain title and responsibility for insurance &
taxes.
You can get a lump sum payment, paid each
month, or in a line of credit.
There are fees: origination fees, closing costs,
insurance premiums, etc.
Depending upon the loan amount and the value of
the home, it is possible that your heirs will not get
the house.
RM is due WITH INTEREST when you move, sell, die,
or term expires.
May affect your SSI or Medicaid.
Sell your home and find an alternate housing and
Try to qualify for Supplementary Security Income
or Medicaid

NEVER REFINANCE A LOW COST LOAN WITH A HIGH
COST LOAN.
DO NOT REFINANCE AN UNSECURED (CREDIT CARD)
LOAN AGAINST YOUR HOME!

Refinancing

NEVER BORROW MORE THAN WHAT YOUR HOUSE
CAN PAY BACK!
If your house is worth $100,000.00, and you borrowed
more than $100,000.00, how will you pay it back?
Even if you were to sell your house for $100,000.00,
you will have to pay realtor commission and closing
costs. Even if the home was foreclosed, you may owe
money.

Miscellaneous
Much more…

Is the caller a paid fund-raiser?
You get a thank you for a pledge you didn't make!
Don’t respond.

Wise
Giving

Who you give is your prerogative. Don't be pressured.
Keep the freebies!. You don’t have to give to the
sender.
Don’t get confused between similar sounding names.
Call or contact the charity you want to give to.

If your TV cost you $500 and the 3 year service
contract is $150/year, is it worth it?
Is the product likely to need repairs?

Service
Contracts

What is covered by the service contract?
What will the service contract give you that the
warranty will not?
Is the company reputable? Could it go out of business?
Can you wait until your warranty period expires to buy
a service contract?

Viatical
Settlements

If you have a terminal illness, and you are considering
selling your insurance policy to a viatical settlement
company, talk to your friends and family, a lawyer, an
accountant, tax adviser, or a financial planner.
Contact the Attorney General’s office first

ADA

Americans with Disability Act

Individuals with, Individuals regarded as, or individuals
having a record of

Person with
disability

Mental or physical Impairment
That substantially limits
Major life activity
NOT REQUIRED TO SERVE IF “DIRECT THREAT” TO
OTHERS
◦ BUT—fear, speculation stereotype--prohibited

Design and
construct

All newly constructed multi-family dwellings of four or
more units intended for fist occupancy after March 13,
1991 must have:
◦ Accessible entrance on an accessible route
◦ Accessible common areas
◦ Wide doors
◦ Accessible routes into and through each dwelling
◦ Light switches, electrical outlets, thermostats
◦ Reinforced bathroom walls
◦ Usable bathroom and kitchens

Change, exception, adjustment to
Rule, policy, practice or service
So there is equal opportunity to use and enjoy the
dwelling

Reasonable
Accommodation

Identifiable relationship between reasonable
accommodation requested and the disability
Unless,
Undue burden: Financial and/or Administrative
Fundamentally alters the essential nature of a
provider’s operations.

Structural change made to existing premises

Reasonable
Modification

So there is equal opportunity to use and enjoy the
dwelling
Identifiable relationship between reasonable
accommodation requested and the disability

Predatory

Get out of the shark infested waters!

Preying on the poor
“Any one who has ever struggled with
poverty knows how expensive it is to be
poor.”

“Today, there are three kinds of people:
The have’s, the have-not’s, and the have-not-paid-for-whatthey-have’s.”

Predatory
Products

Courtesy of Bank for the broke

Financial
Health
Network
2018 data

1.

Low or volatile income for over 117 million
consumers

2.

91 million people a credit challenged.

3.

1 in 4 struggles to maintain mainstream banking.

4.

Spent 188.5 billion in 2018

Title Loans

Short term
credit: 66.1
billion

Secured Credit Cards
Subprime Credit Cards
Subprime Private Label (with a retail outlet generally)
Credit Cards
Rent-to-Own
Installment Loans
Non-bank small business loan

Long term
credit: 59
billion

Subprime auto loans
Subprime auto leases
Buy here pay here loans
Personal Market Place (usually installment) loans
Private student loans

Single
payment
credit: 39.9
billion

Storefront payday
Online payday
Pawn
Overdraft
Refund Anticipation Check

In person domestic money transfer
Government benefits prepaid card—by law since
March 2013 on a card

Payments &
Deposit
Accounts:
16.7 billion

Walk -in Bill Pay
Check cashing
Savings deposit account
Money order
Checking deposit account
General Purpose Reloadable prepaid Card
Prepaid Payroll Card
Remittances

Other
products/services:
6.8 billion

Retirement Plan leakage fees—Americans taking put
loans from their retirement plan
Tax preparation fees

Pawn Shops

Pawn Shops
◦ Same item to 4 different shops offers vary by
hundreds of dollars.
◦ 30m Americans frequent the country’s 11.8k pawn
shops.
◦ 6 billion a year industry.
◦ Average loan? $150.
◦ APRs 30 to 400%

An $8.5 billion industry, over 9,000 stores in the U.S.,
Canada & Mexico

Rent to own

Serves almost 5 million customers a year
APRs range from 43% to 468%
2/3rds have incomes below $36,000

An Example
of a Rent to
own offer

A Samsung 50-inch smart TV for weekly payments of
$19.99 for 65 weeks – totaling $1,299.35.
At the same time Walmart was offering the same for
$397.99.

Nearly 40 billion industry
49,000 + storage units

Storage

13+ million households rent

Car Title
Loans

1.7 million people turn to car title loans one out of
every six people who gets a title loan loses the family
car to repossession.

Car Title
Loans &
Delaware
Law

No rate cap—25% to 300% APR.
Must offer a workout agreement before repossessing.
Once repossessed, stop charging interest on the loan.
Once vehicle is sold, that’s the end of your title loan
woes. If the sale results in more money than owed, you
get the difference.

Refund
Anticipation
Loans

“No-fee” RAL –about 1.7 million in 2017 applied.
Interest-bearing (24% to 36% may be more) RALs.
Refund Anticipation Checks (RACs) about 300% APR.
About 20.5 million low-moderate-income taxpayers
turned to RACs in 2017, spending over $500 million on
them.

Spend $520 in fees to borrow $375.

Payday
Loans

Highest users earn <$40,000.
25 to 49 age group.
The APR interest on a $300 payday loan can be as
high as 664%.
35 billion in lending to earn 6 billion

Payday
Loans
Delaware
Law

Title 5 § 2235A
$1,000 amount limit.
Period not exceeding 60 days.
No rate cap—can reach 520+% APR
4 roll overs;
Maximum 5 loans per 12 months.

Your weekly payroll check is $320.

Check
Cashing

In DE, check casher charges you $4 or 2% ($6.40)
whichever is greater to cash it.
You cash 50 of these checks each year for $320 ($6.40
* 50)
One paycheck goes to cashing checks!

More
Predatory
Products we
haven’t yet
touched!

Insurance Redlining
Credit Repair Organizations
Mortgages
Reverse Mortgages
Exotic mortgages

Effects
“poverty surcharge”

Segregated
communities are easier
to target for scams and
abuses.

Scams and abuses
create segregated
communities.

Solutions

Advocacy

Delaware has no usury laws.
Delaware’s Project Rightful Owner is not promoted.
Millions of dollars will escheat to the state.

Support & help Stepping Stones Community
Federal Credit Union grow

Close the Digital Divide

Information is power.
Power belongs to the people.
Inform and empower the community.

Economic Impact
“One day, our grandchildren will go to
museums to see what poverty was like.”

